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OTYET
10 YCTPAHEHHIO HEOCTATKOB, BBISIBJIEHHBIX B XO/€
HE3aBUCUMOM OIIEHKM KauecTBa yCIOBUIM okazaHus yciyr B 2019 roay
MyHHIMITaTIEHOE OI0/DKETHOE JOIIKOIBHOE 00pa30BaTE/IbHOE YUPEKICHUE
«lerckuii can komOuHUpOoBaHHOTO BUaa Ne® «Kpenbrin»
(HAaMMEHOBaHHUE OPTraHU3ALMH)

Ha 2020-2021 rox



2

HenmocraTky, BeISIBICHHBIE B X0/1e He3aBUcHMOl | HanmenoBanue meponpusitust o | [lmanoBerit | OtBercTBeHH | CBeneHHS O XOJ€ PeaM3alid MEPOIIPHUATHS <2>
OLIEHKH Ka4yeCTBa YCJIIOBUH OKa3aHUsl yCIyT YCTpPaHEHHIO HEIOCTAaTKOB, CpOK BIN
opranu3auuen BBISIBJIEHHBIX B XOJI€ HE3aBUCUMOM | pEalN3aliy | UCIIOJIHUTEID pcalr30BaHHBIC MCPBI 110 (axTuyeckunit
OILICHKHM Ka4yeCcTBa yCJIOBUI MEpOTPHATH | (C YKa3aHHEM YCTpaHCHHUIO BBIABJIICHHBIX CpOK
OKa3aHHs yCIIyr OpraHHu3alueil a1 (bammiuy, HEJIOCTATKOB peannsanuun
HUMEHU,
oT4ecTBa U
TTOJDKHOCTH)
. OTKpBITOCTE M JOCTYNHOCTH HH(pOPMaIMK 00 OpraHU3aliy WK O QeepalbHOM YUPEKICHUH MEANKO-COLMAaIbHOM SKCIEPTH3HI
IIpuBecTn B COOTBETCTBHE c
HOPMATHBHO-NIPABOBBLIMH aKTaMu
opUIMAJBHBIA CAaWT OpraHu3auuM, B
YaCTHOCTH, Pa3MeCTUTh Ha caiTe:
. MHDOPMAIIHIO 06 IEKTPOHHBIX Pasmenienne nupopmaruu o6v Ho Crapiuuit Hudopmarust 06 3JeKTPOHHBIX 15.01.2020
9JIEKTPOHHBIX pecypcax Ha caiite | 15.01.2020 |BocnuraTens |oOpa3oBaTeNbHBIX pecypcax
o0Opa3oBaTelbHBIX  pecypcax, K  KOTOPBIM N
J0Y. rona. UYenayroBa pasmereHa Ha caiite [JOY B
obecrieunBaeTcss JOCTYN OOYYaroluxcs, B TOM
K.C. pasnene «MaTepuaibHO-
quciie TPUCIIOCOONICHHBIE ISl WCIIOJIb30BaHHMS TeXHHYeCKoe obecredeHye i
WHBATUIAMH W JIMOAMHA C OTPaHUYCHHBIMH OCHAIIIEHHOCTh 00Pa30BaTEIHLHOTO
BO3MOKHOCTSIMH 3/10POBbS nporiecca
- uHboOpMaLUIO O HAIMYMH CIEUUaTIbHBIX | Pasmernenue napopmaimu 06 Ho Crapmmit Nudopmarust o crienuanbHbIX 15.01.2020
TEXHHYECKNX CPEICTB 0OYdeHHs KOJUIEKTUBHOTO | YJIEKTPOHHBIX pecypcax Ha caiite  |15.01.2020 |BocmuTaresns | TEXHMYECKUX CPENCTBAX OOYUEHHS
M WHAMBHAyalbHOro  nosbsosamus s |[AOY- roja. Yemuyrosa pasmeniena Ha caite IOV B
K.C. paznene «MaTtepuaibHO-

WHBAIUIOB WM  JIMI C  OTPaHUYCHHBIMH

TEXHUUYECKOE 00ecreueHHE 1
BO3MOYKHOCTSIMH 3/I0POBbS

OCHAILIEHHOCTh 00pa30BaTEIbHOTO

nporiecca»
ObecnieunTh HAJM4YME HA OPUIHAIBHOM




caiite 00pa3oBaTeJIbHOH OpPraHU3alUU
UH(pOpMALUH 0 cJIeymx
AMCTAHIMOHHBIX  CHocod0ax oOpaTHOM
CBA3H " B3auMoOJeiCTBUS c
noJiy4yareasiMmu yeJIyr " HX
(pyHK1HHOHMpOBaHHE:

- pazzen Yacto 3aaBaeMbie BOTIPOCH

Ha caiit JIOY nobGasneH pazen
«YacTo 3amaBacMbIe BOIIPOCKHI»

15.01.2020

Yenaure  pabory mo momyJssipu3anuu
opUIHMAIBLHOrO caiita bus.gov.ru Ha
opUIHMATIBHOM caliTe 00pa3oBaTeJbLHOMI
OpraHu3anmu, pa3MecTuB HA
opUIMATBHOM caiiTe:

- B pasnene 'HezaBucumas oIljeHKa KadecTBa
YCIIOBHM OKa3aHUs YCIYT' IUIAHOB U OTYETOB IO
nroram HOK B 2019 rony

- OaHep C NpUIIALIEHHEM OCTaBHTH OT3BIB Ha
odunmaneHOM caiite bus.gov.ru (Ha TIaBHOU
CTpaHule oduLmaITBEHOTO caiita
o0pa3oBaTeIbHON OpPTaHU3AIIH )

B paznene «HezaBucumas oneHka
KaveTcBa yCJIOBUM OKa3aHus
YCIyI» pa3MeEIlEH IJIaH U OTYET 1O
urtoram HOK B 2019 roxy

Ha riaBHol cTpanwe caiita JIOY
pa3merieH 6aHHEp C
NPUTTIAIICHAEM OCTaBUTh OT3BIB Ha
ourmansHOM caiiTe bus.gov.ru.

15.01.2020

15.01.2020




II. Kom¢opTHOCTD yCIOBUMiA MPeAOCTaBICHUS YCIIyT

Yay4ymmTh ycJI0BHsSE KOM(OPTHOCTH
OKa3aHHs yCJIyr, o0ecneynB:

- HaJIN4yuc KOM(i)OpTHOﬁ 30HBI OTAbIXa

(oxkugaHus), o0opynoBaHHOU

COOTBETCTBYIOMIEH MeOEThIO

-YIOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHHE
TTOMENICHUH 00pa30BaTeILHON OpPTraHN3aIiH

IIpoexrt 3panus JJOY He
MIPENIONAraeT TEXHNYECKON
BO3MOKHOCTH Pa3MECTUTh
PEKpEAIMOHHYIO 30HY.

CocraBiieHbl CMETBI Ha PEMOHTHBIC

paboter B IOV

- 3aMeHa OKOHHBIX OJIOKOB;

- PEMOHT OTMOCTKU;

- PEMOHT NPOTYJIOUHBIX BEPaH;
- 3aMeHa OTPaXKICHHS.

Hannble paboTbl OyayT
BBITIOJIHEHBI IPY HAJTMIHH
(huHaHCHPOBaHUSL.

Byayt coctaBneHsl cMeThHI Ha
pemMonTHBIE paboTsl B JJOVY:
-PEMOHT KPOBIIH;

- PEMOHT LI0KOJIS;

- KaIl.pEMOHT I'PYIIOBOH siUeHKU
(rpymnma, cianpHs, TyaieT,
OydertHas, mpuemMHas).

Cpok
BBITTOJTHEHUS
3aBUCHT OT
¢uHAHCHPOB
anug JJOVY.

Il kBapTan
2020 rona.
JanpHeiia
o
peanuzanus
Oyner
3aBHCETh OT
(hUHAHCUPOB
anus JIOVY.

3aBeayIOmu,
3aBeIyIOIINAN
X031 CTBOM




III. locTynmHOCTB yCIIyT JJisl UHBAJIUIOB

IToBBICUTH YPOBEHDb JOCTYNMHOCTH YCJIYT
JUJISI HHBAJIN/I0B, 00eCeYUB:

-HaJIU4He O60py,Z[OBaHHBIX BXOAHBIX TI'pyIIl

nanaycamu (TI0JbeMHBIMH TIIaT(GopMaMu)

-HAJIH4YHe BBIJICIICHHBIX CTOSTHOK JJIA

ABTOTPAHCIIOPTHBLIX CPEACTB MHBAJIUIOB

-HAJIM4YME aJalTUPOBAHHBIX JU(PTOB, MOPYUHEH,

ApPXUTEKTYPHO-KOHCTPYKIIHOHHBIE
0COOEHHOCTH 31aHUs HE
MO3BOJIAIOT O0ECIICUUTh [TOJIHYHO
JIOCTYIHOCTD JIJIs1 HHBATHIOB 0€3
MPOBEICHNS PEKOHCTPYKIMN
3ganus JI0OY.

PACIIUPEHHBIX ABEPHBIX IPOEMOB CosmectHo ¢ YI'X, Oyner Il kBapTan |3aBemyromuii
paccMOTpeHa BO3MOKHOCTh 2021 roga. | x034iiCTBOM

-HAJIMYHe CMEHHBIX KPeCcen-KOJSICOK 000pYIOBaHHUS CTOSIHKH.

-HaJIN4He crenuaIbHO 000pyIOBaHHBIX

CAaHUTAPHO-TUTUCHUYECKUX  IOMEIICHUH B

00pazoBaTenbHON OpraHU3alun

y IIpoBectu BcTpeuy ¢ Il kBapran |Crapmmit
YIS yeaonust AOCTYIHOCTH, npencrasutensmu [BOY «llenrp |2020 ropa. | Bocnmrarens

MO3BOJIAIOIIME HMHBAJUIAAM  I10JyYaTh

yCJIyI'¥ HapaBHe ¢ APYTMMH, 00ecleyuB:

- nyOnupoBaHMe I MHBAJIUIOB IO CIyXYy H
3PEHHUIO 3BYKOBOH U 3pUTENBHOIN HHPOPMALUH

JAP» n Pexerckoe YIIII BOC ¢
IETBI0 03HAKOMIICHHS C




- NPENOCTaBJIeHHE MHBATHIAM MO CIIyXy (CIyXy
u 3pPEHHIO) yenyr CypAOIepeBOAUHKA
(TudnocypaonepeBoaUHKA)

-  HaJMYHME BO3MOXKHOCTH IPEAOCTaBJICHMSA
YCJTyTH B IMCTAHIIMOHHOM PEXKHME HJIH Ha I0OMY

060py/1I0BaHHEM [UTsl HHBAJIMZOB
110 CIIYXY Y 3PEHHMIO.

3arnanuposath B Gromket 2021
rojia MpHOGPETEHHE CreLHanbHON
TEXHUKH.

CocCTaBuUTh IUIaH CETEBOTO
p3aumoneiicteus ¢ [BOY «llentp
JIAP» futst paGoThl ¢
Y3KOINPO(PHUILHBIMH
CreHaIuCTaMu.

H3yuuTh NOTPEOHOCTh B IaHHBIX
BH/aX YCIIyT.

IV xBapTan
2020 ropaa.

Il kBapTan
2020 rona

IV kBapTan
2020 rona

3aBeayOLIHH

Crapui
BOCIIUTATEIb

Crapmi
BOCIIUTATEb

3apemyrommuit MBJIOVY «JleTckuit can Ne8»
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K.C. Cepenxuna




